
Your EAP Coordinator:

Regional Offices

Albany/   (518) 486-9769 or
Main Office  (800) 822-0244

Buffalo   (716) 847-3911

Hauppauge  (631) 992-7175

Lewis (Adirondack) (518) 873-3201

New York City   (718) 923-4321

Poughkeepsie  (845) 431-5738

Rochester  (585) 241-1849

Syracuse  (315) 428-4369
 
Utica/Binghamton (315) 793-2518

www.worklife.ny.gov/eap 

Andrew M. Cuomo, Governor

The New York State Employee Assistance Program is funded 
through the negotiated agreements between the State of New York 
and CSEA, PEF, UUP, C-82, DC-37, NYSCOPBA, and GSEU. The 
Governor’s Office of Employee Relations provides funding on behalf 
of M/C employees.
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The first Employee Assistance Program 
(EAP) for employees of New York State was 
established in 1976 at nine worksites in the 
Mid-Hudson Region of the NYS Department of 
Mental Hygiene. Funding for the program was 
provided through a grant from the Civil 
Service Employees Association (CSEA).

In 1983, the State, along with CSEA, PEF, UUP, 
and Council 82, (later joined by NYSCOPBA, 
DC-37, and GSEU), created the Statewide
Labor-Management Employee Assistance
Program. Today, there are some 250 local
programs in agencies throughout the state.

Each state agency has a labor-management 
EAP Committee that promotes the agency’s 
EAP and selects an EAP Coordinator from 
among their peers in the agency. Today, there 
are more than 300 EAP Coordinators serving 
state employees.

EAP Coordinators understand the unique 
culture of their agencies and can recommend 
appropriate resources for state employees. 
They are specially trained to provide 
confidential information, assessment, and 
referrals to community resources and receive 
ongoing training to ensure high quality 
services.

Through the successful collaboration between 
labor and management, EAP has helped 
thousands of state employees lead healthier 
and more productive lives.

EAP is a Work-Life Services benefit.

Information, assessment, 
and referral services for NYS 
employees and their families



v

What is the New York State Employee 
Assistance Program?

The New York State Employee Assistance 
Program (EAP) was established in 1983 to 
help state employees balance the demands 
of work, home, and life. EAP is a Work-Life 
Services benefit sponsored jointly by labor and 
management.

As an employer, the state recognizes that 
employees are subject to stress and pressures 
that can affect their ability to be effective at 
work. EAP assists employees in identifying and 
resolving personal, family, and workplace issues 
so they can live healthier, happier, and more 
productive lives.

Who is eligible for services?

EAP is available to New York State executive 
branch employees and their families.

What services are available?

EAP provides information, assessment, and 
referral to community resources to address a 
broad range of issues and concerns.

What do EAP services cost?

EAP services are provided at no cost. If a 
referral is needed, every effort will be made to 
assist employees in obtaining services that are 
coordinated with their health benefits.

Who provides EAP services?

EAP coordinators are specially trained to 
help NYS employees and their families.  They 
understand the unique culture of their agencies 
and public service, and have in-depth knowledge 
of local community resources.       

Is EAP confidential?

Confidentiality is the cornerstone of EAP. 
No information may be disclosed without an 
employee’s permission. The only exceptions to 
confidentiality are when information is required 
by law or executive order, when persons are 
likely to harm themselves or others, or when 
there is reasonable suspicion of child abuse.

Can I be mandated to use EAP? 

The use of EAP is voluntary. A supervisor may 
recommend EAP to an employee, but it is 
ultimately the employee’s decision whether or 
not to contact EAP.  

How do I access EAP services?

Employees can consult with an EAP 
coordinator by phone or in person. To locate an 
EAP coordinator: 

• Contact your agency or facility operator
• Visit www.worklife.ny.gov/eap
• Call 800-822-0244 (available 24/7)

What can EAP help with?

EAP provides information, assessment and 
referral for a broad range of issues and 
concerns: 

· Anxiety
· Child Care
· Depression
· Domestic Violence
· Elder Care
· Emotional Issues
· Family Issues, e.g., parenting
· Financial Concerns
· Gambling
· Grief, Loss
· Health Insurance Questions
· Legal Issues
· Marital Problems
· Physical Illness
· Physical, Emotional, or Sexual  Abuse
· Relationship Problems
· Stress
· Substance Abuse
· Wellness Programs
· Work Issues

How can EAP help supervisors?

EAP coordinators provide consultation to 
management, supervisors, and union leaders 
about workplace issues, the benefit of early 
referral to EAP, and how to make a referral.

800-822-0244  www.worklife.ny.gov/eapEmployee Assistance Program 




