Jﬂ StEM Workshop Series, $'23 National
SUNY OL.D WESTBURY Amazon Lex Immersion Day . Science
(NSF: CISE-MSI: Award #2131052) " Foundation

Venue: NAB 1113

Friday, February 24t 11:00 AM - 3:00 PM
Speakers

C A Schedule:
UKD _ MBUg@ gpoali@ 10:45 AM: Check-in
11:00 AM: Session 1
12:30 PM: Break
1:00 PM: Session 2

The Amazon Lex Immersion Day will provide students with hands-on experience to
guide them on their Conversational Al and bot-building journey. After attending a Lex
Immersion Day, students will understand how Amazon Lex can be used to build
automated chat bot agents enabling self-service, FAQs, IVR call routing and more on Contact: Renu Balyan

multiple channels (web, contact center, etc.)



https://forms.office.com/Pages/DesignPageV2.aspx?subpage=design&FormId=NJAI9TPyEk-nFji39JBDcNKKf77tqR5Pt1fkUAjD9rlURElNSDhKUEpBNlBPQVNGQlZVUlA0S0VBSy4u&Token=88a884d4052d4d15b39b12a6e8e6ea86
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